SOLUTION BRIEF

MANAGED SERVICES FOR
THE ATTIVIO PLATFORM
Accelerate time to value and offload internal
infrastructure requirements

The Attivio Cognitive Search and Insight Platform delivers a contextualized search
and discovery experience by combining self-learning technologies such as indexing,
natural language processing, and machine-learning.
To adapt to enterprise requirements, Attivio offers flexible deployment options
that range from customer-managed to Attivio-managed. This includes: on premise;
in your public, private, or hybrid cloud; and a fully managed offering.
The Attivio Managed Services offering allows you to get started quickly, avoid the
overhead of provisioning servers and IT resources, and ensure application scaling
for the long term.

Attivio Managed Services includes:

• The Attivio Cognitive Search and Insight Platform, hosted in the cloud
• Complete system set up, including

- Configuration of connectors to index content and data with integrated security
- Configuration of Single Sign On (SSO)

automated relevancy tuning, with the option for self-service
• Fully
management of relevancy and user profiles

• Fully managed administration and operations:

- System monitoring with a Service Level Agreement (SLA) for uptime,
performance and intrusion detection with proactive alerting and remediation,
- Application monitoring and management of content flow

The Attivio Difference
Attivio’s foundational technology
powers four unique differentiators.
INFORMATION INTELLIGENCE
Reveal relationships and insights
across structured and unstructured
silos through contextual enrichment
and semantic understanding
USER EMPOWERMENT
Anticipate individual information
needs and boost productivity by
enabling people to find critical
information at the point of need
SECURE ENTERPRISE PLATFORM
Adapt to the most complex data and
IT ecosystems, while enforcing rigorous
security policies at global scale
PROVEN EXECUTION
Turn data and content into strategic
advantage on the most complete and
proven cognitive platform

• Separate availability zone for disaster recovery
With the Attivio Managed Services offering, you have the
best of both worlds: all the benefits of the Attivio Platform,
and the convenience and resource savings of a hosted,
managed application.
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